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TERMS AND CONDITIONS OF USAGE
AN AGREEMENT BETWEEN YOU AND MEDILIVES

1. SCOPE OF THE AGREEMENT

This ‘Terms of Use Agreement’ (“Agreement”) is between you and MEDI-SCIENCE
INTERNATIONAL LTD (“MediLiVes”), and governs your use of the website located at
www.MediLiVes.co.uk or www.MediLiVesuk.com - including all subdomains (the ‘Site’) -
and Services provided by MediLiVes (the “Services”). By accessing or using the Site or

the Services you agree to be legally bound by this Agreement.

Your use of the Site and Services is also subject to the Terms of MediLiVes’ Privacy Policy.

Your purchased Services include Independent Attorney Review by an Independent
Source; your relationship with the Source\Attorney will be governed by the Attorney
Agreement. If you do not agree to the Terms of this Agreement and the Privacy Policy you
may not access or use the Site or the Services. The Site and all related Services are
intended for use by persons 18 years of age or older. If you are under 18 years of age you

may neither access nor use the Site or the Services.

2. DESCRIPTION OF SERVICES: NO AFFILIATION WITH ANY EMBASSY

MediLiVes provides Services designed to assist you in Trainings, in Education Services,
in Limited Immigration Advice; Employment-Related Advice and the Facilitation of
Services in line with the provision of such necessary information required by any relevant

governmental agency.

MediLiVes Provides\Facilitates ‘Training, Information and Step-By-Step Advice’ intended
to make the completion of such process less confusing. MediLiVes is not affiliated with or
endorsed by any Embassy, High Commission or Government Approval Agency. Any
‘Embassy, High Commission or Government Approval Agency Forms’ are available
without cost from any ‘Embassy, High Commission or Government Approval Agency’ and
other applicable agencies. Use of the MediLiVes Site and Services is not required to

complete and file such government-issued forms.
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3. MEDILIVES IS NOT A LAW FIRM AND DOES NOT PROVIDE LEGAL ADVICE

MediLiVes is not a law firm and is not a substitute for the advice of an attorney and its
Services should not be confused with legal advice. Your agreement to the terms of this
‘Agreement’ and your access and use of the MediLiVes Site and Services does not create
an ‘Attorney-Client Relationship’ between you and MediLiVes. Since you purchase
Services that include ‘Independent Attorney Review’ your relationship with the

Independent Attorney will be governed by ‘The Attorney Agreement’.

4. REGISTRATION, ACCOUNTS AND INFORMATION

4.1. Your MediLiVes Account is opened upon registration with us. In order to access and
use some aspects of the Site and Services, upon registration, an offline account will be
opened for you. You may also be required to create an online account and establish a
username and password. Whether you create and account or an offline account, you
agree to submit only accurate information about yourself and to keep the information you
submit up-to-date. You agree not to impersonate anyone else. You are responsible for
maintaining the security and confidentiality of your username and password, and you
agree not to authorize anyone else to use your username and password. You are solely
responsible for all actions taken under your account. You agree to notify MediLiVes
promptly in the event you learn of any unauthorized use of your account. By creating an
account, you agree that you may receive electronic communications from MediLiVes and
its affiliates, including offers, newsletters, account notices and updates. If at any time you
no longer wish to receive such electronic communications, you may opt-out by clicking the

designated link in the communication or sending an email expressly to indicate this.

4.2. Your application. As the case may be, if necessary, we may assign a unique email
address to your account for the sole purpose of enabling MediLiVes to receive directly
from ANY EMBASSY, HIGH COMMISSION OR GOVERNMENT APPROVAL AGENCY
the receipt number assigned to your application. You agree that MediLiVes may use your
receipt number to check your application status from time to time so that we may provide
you pertinent general information about the steps in the application process. If, at any
time, you do not want MediLiVes to check your application status, let us know by

contacting our customer Service.
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5. ACCESS TO AND USE OF SITE AND SERVICES

5.1. Theresale or distribution of materials made available on the Site without the express

written consent of MediLiVes is prohibited. All such materials are authorized only for your

0mn1personaluse.

5.2. Restrictions on Your Access to and Use of Site and Services

In connection with your access to or use of the Site or Services, you are prohibited from:

Accessing data not intended for you or logging onto a server or an account which you
are not authorized to access;

Using any engine, software, tool, agent or other device or mechanism (including
without limitation browsers, spiders, robots, avatars or intelligent agents) to access,
navigate, or search the Site, other than generally available third-party web browsers
(e.g., Mozilla Firefox, Google Chrome and Microsoft Explorer);

Using any device, software or routine to interfere or attempt to interfere with the proper
working of the Site or any activity being conducted on the Site;

Attempting to probe, scan or test the vulnerability of a MediLiVes system or network
or to breach security or authentication measures without proper authorization;
Attempting to interfere with Service to any user, host or network, including, without

limitation, via means of submitting a virus to the Site or through the Service,

” ” &

overloading, “flooding,” “spamming,” “mailbombing” or “crashing”;

Sending unsolicited email, including promotions and/or advertising of products or
Services;

Forging any TCP/IP packet header or any part of the header information in any email
or newsgroup posting;

Copying, modifying, adapting, reproducing, reverse engineering, decompiling,
disassembling, or preparing derivative works from MediLiVes software, MediLiVes
Content or User Content that is not your own;

Distributing viruses, malicious code, malware or any other technologies that may harm
MediLiVes, the Site, the Services or a user;

Violating or circumventing any applicable laws, regulations or MediLiVes technical
measures, security measures or policies;

Violating, infringing, or breaching the rights of MediLiVes or a third-party, including,
but not limited to any copyrights, trademark rights, patent rights, trade secrets rights,

rights of publicity or personality, moral rights, or any other proprietary rights;
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= Submitting to the Site or through the Services any false, inaccurate, misleading,
deceptive, defamatory, or libellous materials or User Content; or

= Knowingly withholding or failing to disclose information requested by MediLiVes or
required to be included or disclosed on ANY EMBASSY, HIGH COMMISSION OR
GOVERNMENT APPROVAL AGENCY form or other government form or engaging
in any action that constitutes fraud.

Submitting false, inaccurate, misleading or deceptive information, or failing to disclose
information requested by MediLiVes for its own process or required to be disclosed on
ANY ‘Embassy, High Commission or Government Approval Agency Form’ or other
‘Government Form’ shall result in voiding this agreement and same may result in your
application being denied by the ‘Applicable Government Agency’ and MediLiVes will not

have any ‘Liability’ to you as a result of such actions.

Violations of ‘MediLiVes System’ or ‘Medilives Network Security’ may result in Civil and/or
Criminal Liability. MediLiVes will investigate occurrences that may involve such violations
and may involve, and cooperate with, law enforcement authorities in prosecuting users

who are involved in such violations.

5.3. License Grant by You. When you transmit any information, content, materials or
data to or through the Site or Services, other than information, content, materials or data
submitted for the purpose of creating your account or for preparing applications and/or
forms (“User Content”), you hereby grant MediLiVes and its affiliates a non-exclusive,
royalty-free, perpetual, irrevocable and fully sublicensable right to use, reproduce, modify,
adapt, publish, translate, create derivative works from, distribute, perform and display
such User Content, including throughout the world in any media. MediLiVes shall have no
obligation to: (a) maintain any User Content you submit; (b) pay you any compensation of
any kind for any User Content; or (c) respond to any User Content you submit. You
represent and warrant that you own or have obtained all necessary rights and/or licenses
to User Content that you submit, and that MediLiVes’ use of such User Content does not

violate or infringe upon the rights of any person or entity.

6. SERVICE FEES
6.1. Service Fees. While MediLiVes makes a large amount of information available

without cost, it charges fees for some of its Services (“Service Fees”). All Service Fees
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will be set forth in separate communication to you with the title APPLICAPLE FEES. Any
Embassy, High Commission or Government Approval Agency and other agencies charge

fees for the filing and processing of various government forms (“Government Fees”).

Government Fees are separate from our Service Fees and must be paid to the applicable
government agency at the time of filing. Unless we indicate otherwise which we may do
from time to time, you remain responsible for paying Government Fees directly to the

applicable government agency.

6.2. Payment of Service Fees. When you purchase Services for which Service Fees
apply, you will be required to provide MediLiVes with clear and direct payment which may
include a valid, up-to-date Debit or Credit card or other payment information. You
authorize MediLiVes to charge your debit and credit card or other payment method for all
Service Fees you incur as they become due and payable. You are responsible for
maintaining upto-date payment information. If we cannot charge you for Service Fees
when due because your payment information is incorrect or no longer valid, or if we do
not receive your payment when due, MediLiVes will have no obligation to provide you with

any Services.

Note that you may be given a payment schedule or payment plan which may include
paying a deposit and a balance in regular instalments to receive the Service. Non-payment
of any instalment would void this payment schedule or plan arrangement and incur a 50%
penalty charge for a refund. This payment schedule or plan will be titled MEDILIVES
PAYMENT SCHEDULE. You agree to be bound by the terms of this payment schedule,
which forms the only legal agreed financial invoice or payment advice instrument between
the parties. Any waivers, verbal agreements and commitments are not binding and

unenforceable by both parties.

6.21. It is the responsibility of the main applicant to inform us in writing at the time of
application of any sponsors or third parties they have consented to make payment on their
behalf. Such payment should have the main applicant’s name as the payment reference

to allow us to allocate the payment accordingly.

6.3. Refunds/Credits. The determination of whether to issue a refund or credit more than

14 days after your purchase of Services, other than a refund due to a billing error by
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MediLiVes, shall be made in MediLiVes’ sole discretion, in good faith, and we reserve the
right to deny a request a refund or credit. Regardless of this as indicated in 6.2 (above), a
40% penalty charge shall occur. This also includes where the visa is refused or where

certain acts defined as being beyond the control of MediLiVes occur.

6.31. Any sponsors or third parties paying for any services on behalf of the main applicant
reserve no right to request a refund unless authorised and agreed by writing to us by the

main applicant.

6.32 All refund requests will only be honoured from genuine participants with verified

payments who were refused a UK visa.

6.33 Refund requests will be processed within 90 days from the date of receiving all the

requested supporting documents from the main applicant.

6.34 The main applicant reserves no right to request a refund to a different bank from that
of the third-party bank account that paid the fees on their behalf unless consented to in

writing by the third-party accompanied by a copy of their passport.

6.35. Refunds will be made at the client’s appropriate Central Bank’s current exchange

rate; any exchange differences will be borne by the applicant.

6.4. In-Country Training Fees. Once received and receipted these fees, neither in whole
nor in part, nor at any stage of the in-country training, are refundable. Dropping out of a
receipted training is purely at a trainee’s discretion and no portion of the fees may be
refunded. The place on the training is not to be, indeed cannot be, transferred to another

person.

7. OWNERSHIP AND INTELLECTUAL PROPERTY RIGHTS.

All materials, including text, images, videos, illustrations, designs, icons, photographs,
software, programs and written and other materials that are part of the Site or accessible
through the Services, other than User Content (collectively, “MediLiVes Content”), is the
property of MediLiVes or its licensors. MediLiVes Content is intended solely for personal,
non-commercial use. No right, title or interest in any MediLiVes Content is transferred to

you by way of this Agreement or otherwise. You may not reproduce (except as noted
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above), publish, transmit, distribute, display, modify, create derivative works from, sell or
participate in any sale of or exploit in any way, in whole or in part, any of the MediLiVes
Content, the Site or any related software. MEDILIVES and the MediLiVes Logo are
trademarks of MediLiVes Immigration Inc.

8. COPYRIGHT INFRINGEMENT (DIGITAL MILLENNIUM COPYRIGHT ACT - 1988)

MediLiVes respects the intellectual property of others. We strive to respond promptly to

proper notices of copyright infringement by removing or disabling access to allegedly

infringing material. It is MediLiVes’ policy to terminate the access privileges of those who

repeatedly infringe the copyrights of others.

Submitting a Copyright Infringement Notification. If you believe that any material appears

on the Site in a way that infringes the copyright in a work owned by you, please send a

notification containing the following information to MediLiVes.

= An electronic or physical signature of the person authorized to act on behalf of the
owner of the copyright interest;

= A description of the work in which you hold a copyright interest which you believe is
being infringed;

= A description of the location on this website where the allegedly infringing material is
located (preferably including a URL address);

» Your address, telephone number, and email address;

= A statement by you that you have a good faith belief that the disputed use is not
authorized by the copyright owner, its agent, or the law; and

= A statement by you, made under penalty of perjury, that the above information in your
notification is accurate and that you are the copyright owner or authorized to act on

the copyright owner’s behalf.

When MediLiVes removes material or disables access to material in response to an
infringement notification, MediLiVes will make a reasonable attempt to contact the
allegedly infringing party, provide information about the notification and removal, and
provide information about submitting a counter-notification. MediLiVes may also provide

a copy of the infringement notification to the allegedly infringing party.

9. THIRD PARTIES; THIRD PARTY CONTENT AND SERVICES
References on the Site to any third parties, including persons or companies, and to any

products or Services of such third parties, are provided solely as a convenience to you.
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MediLiVes does not endorse, recommend, approve of or make any representations or

warranties regarding any third parties or their products or Services.

WARRANTY

10. DISCLAIMER OF WARRANTY

The site and the Services are provided by MediLiVes on an “as is” and “as available” basis.
MediLiVes makes no representations or warranties of any kind, express or implied, as to
the site, Services, or information, content, or materials offered on the site or through the
Services. To the fullest extent permissible by applicable law, MediLiVes disclaims all
warranties, express or implied, including, but not limited to, implied warranties of
merchantability, non-infringement and fitness for a particular purpose. MediLiVes also

does not warrant that the site or Services are free of viruses or other harmful components.

You agree that your use of the site and the Services is at your sole risk. This disclaimer
constitutes an essential part of this agreement, and you acknowledge that MediLiVes
would not have entered into this agreement with you without your agreement to the terms
of this disclaimer.

LIABILITY

11. LIMITATION OF LIABILITY

Under no circumstances and under no legal or equitable theory, whether in tort, contract,
strict liability or otherwise, shall MediLiVes, its affiliates, and their respective employees,
directors, officers, and agents be liable to you or to any other person for any indirect,
special, incidental or consequential losses or damages of any nature arising out of or in
connection with the use of or inability to use the site or Services, including, without
limitation, damages for lost profits, loss of goodwill, loss of data, accuracy of results, or
computer failure or malfunction, even if MediLiVes , its affiliates, or their respective
employees, directors, officers, and agents have been advised of or should have known of
the possibility of such losses or damages. In no event will MediLiVes be liable for any
damages in excess of ONLY the fees paid by you in connection with your use of the site
or Services during the six-month period ONLY preceding the date on which the relevant

topic arose.

INDEMNIFICATION
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12. INDEMNIFICATION

You agree to defend, indemnify and hold harmless MediLiVes, its affiliates, and their
respective directors, officers and employees from and against any and all claims,
damages, costs and expenses, including attorneys’ fees, arising from or related to your
breach of this Agreement, your improper use of the Site or Services, or your breach of any
applicable law or infringement of the rights of a third party. MediLiVes shall have the right
to participate in the defence of any such claim, at its own cost. You may not settle or
negotiate any claim that results in liability to, or imposes any obligation upon, MediLiVes,
financial or otherwise, without the written consent of MediLiVes.

TERMINATION

13. TERMINATION

This Agreement shall remain in force and effective unless and until terminated as provided
in this Section 13. You may terminate this Agreement at any time by providing written
notice to MediLiVes, via email to MediLiVes. Except where you terminate this Agreement
due to an uncured material breach of this Agreement by MediLiVes, MediLiVes will have
no obligation to refund you any Service Fees previously paid to MediLiVes for the
Services. MediLiVes may terminate this Agreement immediately with or without notice,
and/or may deny you access to the Site or Services, in MediLiVes’ sole discretion, in the
event you breach, or threaten to breach, any term of this Agreement. If you have already
paid for Services and have been found to be in violation of this Agreement, your account
will be deleted without notice and no refund of Service Fees will be made. Unless
otherwise agreed to by MediLiVes in writing, this Agreement shall terminate automatically

on that date and no Service Fees will be refunded.

Upon any termination of this Agreement, you must immediately discontinue use of the Site

and Services. Sections 7 and 10-15 shall survive any termination of this Agreement.

14. DISPUTE RESOLUTION BY BINDING ARBITRATION

If MediLiVes is unable to resolve your complaint to your satisfaction (or if we have not
been able to resolve a dispute with you after trying to do so informally), we each agree to
resolve such disputes through binding arbitration or in small claims court, rather than in a

court of general jurisdiction. Arbitration is less formal than a lawsuit in court. Arbitration
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uses a neutral arbitrator instead of a judge or jury, limits discovery, and is subject to very
limited review by courts. Any arbitration under this Agreement will take place on an

individual basis; class arbitrations and class actions are not permitted.

ARBITRATION AGREEMENT:

14.1. MediLiVes and you agree to arbitrate all disputes and claims between us before a

single arbitrator. The types of disputes and claims we agree to arbitrate are intended to

be broadly interpreted and include, without limitation:

= Claims arising out of or relating to any aspect of the relationship between us, whether
based in contract, tort, statute, fraud, misrepresentation, or any other legal theory;

= Claims that arose before these or any prior Agreement (including, but not limited to,
claims relating to advertising);

= Claims currently the subject of purported class action litigation in which you are not a
member of a certified class; and

= Claims that may arise after the termination of this Agreement.

14.2. A party who intends to seek arbitration must first send a Notice to MediLiVes must
(a) describe the nature and basis of the claim or dispute and (b) set forth the specific relief
sought (“Demand”). If MediLiVes and you do not resolve the claim within 30 days after the

Notice is received, you or MediLiVes may commence an arbitration proceeding.

During the arbitration, the amount of any settlement offer made by MediLiVes or you shall
not be disclosed to the arbitrator until after the arbitrator determines the amount, if any, to

which you or MediLiVes is entitled.

14.3. After we receive notice the parties agree that in any arbitration of a dispute or claim,
neither party will rely for preclusive effect on any award or finding of fact or conclusion of

law made in any other arbitration of any dispute or claim to which MediLiVes was a party.

14.4. If the arbitrator issues an award in your favour that is greater than the value of our
last written settlement offer made before an arbitrator was selected, MediLiVes will:
= pay you either the amount of the award or 2,000 Pounds, whichever is lower; and
= pay your attorney, if any, the amount of attorney’s fees, and reimburse any

expenses if the total sum does not exceed 800 Pounds.
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14.5. The right to reimbursement of the cost of the proceeding in terms of attorney’s fees

and expenses would not be included in any matter.

14.6. You and MediLiVes agree that each may bring claims against the other only in your
or its individual capacities and NOT as plaintiffs or class members in any purported class
or representative proceeding or in the capacity of a private attorney general, including in

arbitration.

14.7. Notwithstanding any provision in this Agreement or elsewhere to the contrary,
MediLiVes agrees that if we make any changes to this arbitration provision (other than a
change to any notice address, website link or telephone number provided herein), that
change will not apply to any dispute of which we had written notice on the effective date

of the change.

MISCELLANEQUS
15. MISCELLANEOUS TERMS

15.1. Consent to Electronic Communications. You consent to receive communications

from MediLiVes electronically, and you agree that all agreements, notices, disclosures
and other communications that MediLiVes provides to you electronically, via email, or on
the Site, satisfy any legal requirement that such communications or agreements be in

writing.

15.2. Assignment. You may not assign your rights under this Agreement without the prior

written permission of MediLiVes and any attempt by you to do so shall be null and void.

15.3. Waiver. The waiver of a breach of any provision of this Agreement will not operate
or be interpreted as a waiver of any other or subsequent breach.

15.4. Severability. If any provision of this Agreement is held to be invalid or unenforceable
for any reason, the remaining provisions will continue in full force without being impaired

or invalidated in any way.

15.5. Changes to Agreement. MediLiVes may make changes to this Agreement at any
time. If we make any material changes, we will notify you via email if you have created an

account (sent to the e-mail address specified in your account) or by posting the revised
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Agreement on the Site prior to any changes becoming effective. You should review our
Agreement each time you access the Site or use the Services. Your continued use of the
Site or Services following the posting of any changes or notice to you of the changes

constitutes your agreement to such changes.

15.6. Governing Law. This Agreement will be construed in accordance with and governed
exclusively by the laws of England and Wales.

15.7. Entire Agreement. This Agreement, including all agreements referred to and
incorporated herein, sets forth the entire understanding and agreement between you and
MediLiVes, and supersedes any and all other oral or written agreements or

understandings between the parties.
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ATTORNEY AGREEMENT

This Limited Scope Representation Agreement (“Attorney Agreement”) governs your
relationship with the independent immigration attorney (“Attorney”) who will review your
immigration documents and acts as the Legal Representative to MediLiVes before they
are delivered by you to MediLiVes.

As part of its Services, MediLiVes has made arrangements with independent attorneys to
perform a limited review of immigration documents before they are delivered to MediLiVes
customers. They will exercise their independent judgment as attorneys, without influence
or control by MediLiVes.

A portion of your payment goes to the independent attorneys who review your application,
as provided in the Limited Scope Agreement.

By agreeing to these terms, you and the Attorney enter into a limited attorney-client
relationship. The Attorney agrees to conduct a basic review of the immigration application
that you completed or provide directly to the Attorney. The Attorney agrees to provide the

following Services at no additional cost to you for two sessions:

1. Reviewing the forms, you have completed for errors, omissions and consistency, and
reviewing the supporting documents for completeness and consistency with the forms
prior to filing.

2. Answering questions about the forms and supporting documents that you have
submitted for the Attorney’s review.

Passes on documents from MediLiVes to you and POSSIBLY back to MediLiVes
Help allow you enter legal relationship with MediLiVes with a view to explaining the

Service offerings MediLiVes offers and ensuring you get the value to the best of their
ability.

Upon the Attorney’s receipt of all or any portion of the flat fee, the funds are the property
of the Attorney. The fact that you have paid your fee in advance does not affect your right
to terminate the attorney-client relationship. In the event that your relationship with the
Attorney is terminated before the agreed upon legal Services above have been completed,

you may or may not have a right to a refund of a portion of the fee.
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In addition to the flat fee, the Attorney may also be compensated an additional amount by
MediLiVes to ensure sufficient attorney time and resources will be available to serve
MediLiVes’ customers. You are not responsible for, and will not be charged, any such
additional amount paid by MediLiVes to the Attorney. MediLiVes will not interfere with the

Attorney’s independence of professional judgment or with the attorney-client relationship.

The Attorney must act in your best interest and give you competent assistance. However,
the Attorney’s representation of you is limited to this basic review of documents described

above, and any further assignment as given by MediLiVes.

You specifically agree that:

*= The Attorney is relying entirely on the facts, information and documents you provide.
The Attorney will not make any independent investigation of your facts or information,
or the authenticity of any documents you provide. It is therefore extremely important
that you are completely truthful as to any information you provide.

= The Attorney is not promising you a favourable result.

= The Attorney is not required to help you with any other part of your immigration needs
or any other legal questions or problems you may have not related with the Services
of MediLiVes.

= The Attorney’s representation of you ends when MediLiVes delivers your documents
to you or when the Attorney advises against filing the immigration documents you

selected.
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CLIENT'S CONSENT

| have read this Limited Scope Representation Agreement and understand it. | hereby

indicate my consent to the terms of this agreement, i.e. that the legal Services described
above are the only legal Services to be provided by the Attorney. | understand that the fee
described is my payment for the Services of the Attorney (“Attorney Fee”). | agree to pay
the Attorney Fee separately or \ and agree that the amount of the Attorney Fee may be
taken from the purchase price | paid for the Services. | understand and agree that the
Attorney may receive additional compensation from MediLiVes beyond the Attorney Fee,

but that | am not responsible to pay any such additional compensation.

By consenting to the terms of this Agreement, | expressly grant MediLiVes permission to
receive, store, forward, and review communications between myself and the Attorney,
solely for the purpose of facilitating such communications and the Attorney’s Services
under this Agreement. | understand that MediLiVes has agreed to keep such
communications and the information contained therein confidential to at least the same
level of privacy as required by the Attorney under the laws and rules governing the
Attorney’s communications with me to the extent this Agreement conflicts with the Terms
and Conditions of the Main Agreement which forms the Principal Agreement from which

these flow.
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